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Primary Sports Stars Extra Curricular Club Refund Policy 2025/2026

We understand that circumstances can change, and we aim to be transparent about our refund
policy. Please read the following carefully before enrolling your child in our club.

Refund Eligibility

« Full Refunds will be issued only if cancellation is made prior to the first scheduled date of
the club.

e Cancellations must be submitted in writing (email or message) at least 24 hours
before the first session begins.

Non-Refundable Circumstances

Once the club has started, no refunds will be provided under the following circumstances:
e Absence due to illness or medical appointments
« Absence due to personal commitments or scheduling conflicts
« Decision to withdraw from the club for any reason
« The school cancels the session without Primary Sports Stars consent

o Where sessions must be adapted due to weather or other circumstances out of Primary
Sports Stars control but a session is provided covering the scheduled date/time of club

Refundable circumstances

Refunds or replacement sessions will be made under the following circumstance:
e Primary Sports Stars are unable to fulfil the session due to staff sickness
e Primary Sports Stars have had to cancel the session due to any another issue caused by
Primary Sports Stars

This policy ensures that we can maintain the quality and consistency of our program while
managing resources effectively.



